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i. Common Problems 

 

Issue Problem/Solution 

Keypad Beeping There is a trouble; Press * 2 on the keypad, use arrows to toggle through 

the troubles 

Siren Going Off Enter your User Code. Watch the Keypad to display the Alarm Type/Issue 

 

ii. Trouble Conditions 

 
When a trouble condition is detected, a few rapid beeps will sound every minute until the problem is resolved. 

Press * 2 on the keypad. Use the Arrows to navigate left and right to view troubles, press the * key to display 

more detail on the trouble. 

 

The following solutions are intended to be quick/simple steps to diagnose and possibly resolve issues. If you 

cannot resolve the issue, please call Design Electronics Security for Service. If you need to arm your system, 

see section iii for bypass instructions. 

 

Issue Problem/Solution 

Sensor XX Open This Door/Window/Sensor is reading in an Open State 

Solution: Go the Sensor, verify it is secure and intact, Open and Close it. 

Return to the Keypad.  

Sensor XX Low Battery This Sensor is reporting a low Battery 

Solution: Replace the battery (See Common Batteries Below) or call 

Design Electronics for a Service Call.  

Sensor XX Supervisory The Alarm Panel cannot communicate with the Sensor 

Solution: The sensor was removed from the property and out of wireless 

range OR the Battery is completely dead and therefore cannot 

communicate, try replacing the battery. 
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Issue Problem/Solution 

Sensor XX Tamper The Sensor Cover is off or partially open 

Solution: Try securing the cover, or remove the cover and reinstall.  

Sensor XX Trouble The Sensor is reporting an internal issue 

Solution: Trigger the sensor by opening and closing the cover. 

AC Power Failure The Alarm Panel is not receiving any AC Power 

Solution: There may be a current power Outage or the Power 

Transformer may have been unplugged, verify the Power is on at the 

property, verify the transformer is plugged in, verify the breaker or GFCI 

has not been tripped. The main backup battery will keep your system 

online for up to 24 hours. 

System Low Battery The main backup battery is reporting low. 

Solution: Replace the main battery, 12V 7AMP Battery. This battery is 

located in the main alarm box, typically in a mechanical room, IT area or 

closet. This battery IS NOT located in or behind the keypad. 

Phone Failure The system tried communicating with the Alarm Central Station and Failed 

Solution: Verify your phone works, if your phone works/has dial tone,  

On the Keypad press 8 4321 2   

This will run a phone test, wait 5 minutes and press * on the keypad. 

This could have been just a temporary outage when the Alarm System 

needed to send a message to the central station.  

If the problem persists, verify the phone company or a repair person has 

not worked on your phone lines recently.  

AC Power Alarm Memory This is reporting a recent power outage and is just for informational 

purposes, this is not a current trouble condition 

Phone Test Alarm Memory This is reporting a recent successful Phone Test and is just for informational 

purposes, this is not a current trouble condition 

Sensor XX Alarm Memory This is recent alarm that started with this sensor and is just for 

informational purposes, this is not a current trouble condition 

 

 

 

 

 

 



Design Electronics Security www.DESRS.com DSC Neo Quick Help Guide 

4 

 

iii. Arming Troubles 

 
Before arming your system, verify you have a Green Check Icon on the right. This indicates that all 

doors/windows and other sensors are closed or in an “Ok” State. Also, verify there is not an Orange Triangle 

icon on the right, this would indicate there is a current Trouble Condition.   Press AWAY if you are leaving the 

Property or Stay if you plan to remain in the building; followed by your 4-digit access code. 

 

If a sensor reads open or in a trouble condition, try the above Trouble Condition Steps to attempt to resolve.  

 

 

iv. Common Battery’s 
 

Please Note Sensors and Battery pictures are NOT to scale, these images should only be used for 

reference purposes only. 

Main CPU/System Battery  

 Power Sonic PS-1270 

 12V 7amp 

 

 

 

Smoke Sensor   

 3x Standard AAA  
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Motion Sensor 

CR123a 

 

 

 

 

 

Door Sensor  

CR123a 

 

 

 

 

 

Recessed Door Sensor 

CR2 

 

 

 

 

 

 

Glass Break Sensor 

CR123a 

 

 


